
 

 

Direct Supply 

Sourcing Associate - Installation 

 

Job Summary:  
The Sourcing Associate – Installation is responsible for managing transactional supply chain relationships 
as well as assisting with execution work for more complex service providers. This individual will be 
responsible for the external network of service providers Direct Supply uses to quote & fulfill on large end-
user capital installations (i.e. product assembly and installation in a skilled nursing building.)  This 
individual will own escalations and large project negotiations, as well as negotiate contractual programs, 
while supporting the Supply Chain department on projects as needed and with a variety of ongoing and 
day-to-day needs. This position provides an opportunity to enter the supply chain function and develop 
the fundamental skills needed to manage supply chains. 
 
Reports to:  Director or Manager, Supply Chain 
 
Company:   
Direct Supply is the nation’s leading supplier of equipment, services and eCommerce systems to the 
Senior Living profession. Since 1985, we have assembled one of the brightest, hardest-working teams in 
America. Our high-tech culture is fast paced, and our business continues to grow at an astounding rate 
year after year. Best of all, we are a Milwaukee-based, 100% employee-owned company that offers great 
opportunities for ambitious, motivated people.  

 

 

Essential Job Functions Responsibilities:  
1. Manage Supply Chain for assigned service providers, including: cost, quality and fulfillment. Develop 

supplier relationships. 
1. Work with Sales, Operations, Marketing and Pricing teams to optimize Direct Supply’s project delivery 

and installation solutions. 
2. Own escalations, large project negotiations, metrics and  (e.g., large sale opportunity 

strategy/support, PRL, metrics, customer service and sales support, etc.). 
3. Negotiate programs for Direct Supply, including costs, incentives and contracts.  
4. Participate in Installation profit reporting, management and optimization initiatives. 
5. Proactively identify and implement process improvement strategies within team. 
6. Onboard service providers, including: system setup, contract loading, documentation practices, and 

ensure successful transition into the Direct Supply portfolio.  
7. Monitor risk to business continuity with assigned service providers risk mitigation and/or contingency 

plans, etc.).  
8. Learn Supply Chain best practices and/or tools (e.g., forecasting, importing, distribution, cost 

modeling, logistics, value stream mapping, total cost of ownership).  
9. Maintain supplier database and documentation. 
10. Leverage Subject Matter Experts in Senior Living and Lines of Business as needed to support day-to-

day work (e.g., regulations, requirements, industry trends). 
11. Actively participate as a resource on project teams and/or programs to support business initiatives 

and objectives. 
 

Minimum Qualifications: 
1. Bachelor’s degree in Supply Management, Engineering, Business Management, Business 

Administration, or International Business.  
2. Strong written and verbal communication skills with the ability to shift priorities and deal with changing 

demands in an effective manner. 
3. Highly proficient in Microsoft Excel. 
4. High sense of urgency and highly organized with the ability to multi-task and prioritize effectively. 



 

5. Passion for delivering outrageous customer service to internal and external stakeholders.  
6. Expert attention to detail and ability to analyze, manipulate and outline large amounts of data. 
7. Demonstrated capacity to escalate issues appropriately. 
8. Proven ability to identify and communicate process improvement opportunities. 
9. Excellent problem-solving skills with an analytical and process-oriented mentality. 
 

Additional Preferred Skills: 
1. Experience with negotiations and supply management. 
2. Experience working with or for third-party installers, warehouses, logistics companies, et.c 
 
Competencies: 
 Approachability 

 Peer Relationships 

 Customer Focus 

 Integrity and Trust 
 Functional/Technical Skills 

 Priority Setting 

 Personal Learning 

 Drive for Results 

 Problem Solving 

 Written Communication 

 Process Management 
 Negotiating 

 
 
To apply for this or any other position at Direct Supply, please visit DirectSupply.com/Careers. 
 

Direct Supply is an equal opportunity and affirmative action employer committed to a diverse workforce. 

 


